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•  Are your Mobile or Remote employees left to fend for 
   themselves?
•  Are there ways to increase their productivity?
•  Do your existing Patch Management and software 
   distribution tools work well for your mobile users?
•  Are your Mobile users a Security Risk?

Solutions for the Mobile Employee

CommNet International focuses on the mobile worker.  
We provide a full array of services to assist in keeping 
them productive and protecting your corporate security 
environment.  Through our Virtual Seat Managementsm 
(VSM) Service, CommNet provides a Total Lifecycle 
Management solution for portable, mobile, remote and 
desktop computers.

•  Are they protected with current anti-Virus,  
   anti-Spyware and Patch updates?
   Our Managed Services can make this problem 
   disappear!
•  Network Access Restrictions

Should access be denied to the company network if their 
mobile computer is not current with security patches and 
policies?  Our agent-based services will authenticate, 
validate, and remediate prior to allowing network access 
through your corporate VPN.

•  Complete Asset Tracking and Management 
   Tools

Know what you have, Who is using it & What is running 
on it.  Search, drill down, and report through a secure 
customized Web Portal.

•  Hot Spare programs

We can ship a preconfigured replacement computer 
overnight if their computer is broken, lost, or stolen.

•  Disaster Recovery

In the event their computer crashes and they get that 
empty feeling, don’t despair. CommNet provides the 
capability to automate the backup, encryption and 

storage of enterprise critical files to our secure storage 
facility.  This allows for rapid and reliable restoration, 
getting them back to business.

•  Help Desk available 24 X 7 
   Over 85% problems are resolved on the first 
   call.
•  Asset Procurement & Warehousing Services
   We can maintain your inventory at our secure 
   warehouse.
•  All major brands of PC’s, Laptops and other 
   mobile devices are available.

CommNet International has been meeting the enterprise 
computing challenges of companies just like yours 
since 1986.  For more information on our products 
and services, please contact us at 1-800-345-8988, 
sales@commnetinternational.com, or visit our web site 
at http://www.commnetinternational.com

Testimonial
Peco Energy

PECO Energy Company and our sister company, Common-
wealth Edison (ComEd) have been very pleased with both 
CommNet's VSM products and wonderful service that has 
been provided in order to satisfy our software distribution, 
asset management and version control needs.  In particular, 
I would like to personally thank you for services rendered 
during our Common Customer System (CCS) deployment 
in October, 2006, which involved a migration of mission 
critical customer and workforce management systems that 
was completed on schedule and with minimal impact to our 
field technicians.  Incidentally, that project eventually won a 
prestigious industry award for its success.  That success was 
in no small part due to the CommNet tools, your flexibility 
and relentless commitment to our needs.

Sincerely,

Gary Missan 
Exelon IT - Field Force Automation

H o w  I T  G e t s  D o n e !


